
Find the right care for your well-being

myCare

A website with  
resources, articles, 
videos and tools  
to enhance 
holistic well-being.

• Free, 24/7, self-
paced res ources  
all in one place

• Designed and
curated by  
Ascension subject 
matter experts

• Accessible  
to associates

Ascension  
Wysa

An app e xperienc e 
where you engage  with
a friendly chat bot to  
enhance well-being.

 • Free, 24/7, 
anonymous

 • Interactive chat bot 
will engage with you 
on a con tinual basis

 • Helps manage 
s tress, sleep, 
depression,  
anxiety, etc.

 • Accessible to
associates and 
family

Employee  
Assistance Program

An Ascension benefit  
that allows you and  
family members to  
speak to a counselor. 

 • Eight free  sessions 

 • Get help handling  
stress, managing 
relationships,  
getting out  
of debt, etc.

 • Available to  
associates and 
im mediate family

SmartHealth

A medical insurance 
benefit plan available to 
Ascension associates  
and dependents.

 • For enrolled 
associates

 • Keep track of your 
deductible on the  
ABS app

Spiritual  
Care

Video chat with an 
Ascension chaplain 
anytime, anywhere.

 • Free, available 24/7

 • Staffed by 
experienced 
Ascension chaplains 
who are committed 
to listening to and 
supporting through 
complex challenges 

• Available to 
associates

Psychiatry  
and therapy

SmartHealth members 
can schedule a video chat 
with a psychiatrist or 
therapist.

 • Appointments
7 days a week

 • Psychiatrists can
prescribe medications 
during visits

 • Covered in 
SmartHealth 
medical plans
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VIRTUAL OFFERINGS VIA ASCENSION ONLINE CARE

Find the right care for your well-being
Scan, take a photo or click on QR codes to access links.
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A medical 
insurance benefit 
plan available to
Ascension 
associates and 
dependents

● For enrolled 
associates

● Free Ascension 
Online Urgent 
Care visits 

● Keep track of
your deductible 
on the ABS app

● Earn Healthy
Rewards $$ by
completing
well-being
challenges 

SPIRITUAL
CARE

Video chat with an 
Ascension 
chaplain anytime,
anywhere via 
Ascension Online 
Care 

● Free, available 
24/7

● Staffed by
experienced 
Ascension 
chaplains who
are committed 
to listening to
and supporting
through 
complex
challenges 

● Available to
associates

URGENT
CARE

Video chat with a 
physician 
anytime,
anywhere via 
Ascension Online 
Care 

● Available 24/7
● Treats urgent 

care needs like 
cold/flu, sinus 
infections,
rashes, etc.

● Covered in the 
SmartHealth 
medical plans 

● Available to
associates,
family and 
community

PSYCHIATRY AND
THERAPY

Schedule a video
chat with a 
psychiatrist or
therapist via 
Ascension Online 
Care 

● Appointments 
7 days a week

● Psychiatrists 
can prescribe 
medications 
during visits
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● Available to
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family and 
community
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An app/online 
experience where 
you engage with 
a friendly chat 
bot to enhance 
well-being

● Free, 24/7, 
anonymous

● Interactive chat 
bot will engage 
with you on a 
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stress, sleep,
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Ascension 
Wysa 

coming very
soon
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Scan or take a photo of the applicable 
QR codes above to access links 

Urgent care visits  
    available through 

AmWell

• 

https://ascension.org/myCare
http://links.communications.ascension.org/els/v2/vWjGFwjkb9sq/Z29ZbHRnS1VOUE5vVlFaVEU1YzkvSzZwM3VuZ1pSSVk2TDFuN053WVBsb2hBUTZLVUJGcEhZVjZuVmJ5NmFhRTFUMzdpTXZZN2prVnBoY1cxYm81U1VZNGp2QXgrVUQwTURqVDNHSllwcFk9S0/
https://drive.google.com/file/d/1hcHVQQpUxes4rMmXHovGIq5cigrce4fp/view?usp=share_link
https://ascension.tfaforms.net/f/spiritual-care-virtual-visit-request
https://drive.google.com/file/d/1QEGqFOCMuRpEEEQ2XMVwh1Wix0WUjnn8/view?usp=share_link
smarthealth.amwell.com



