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USERS

Users: The person who's contact information was entered into the register form is automatically designated as
an account administrator. They are then responsible for adding additional users and granting others admin

access as necessary.

ADDING ADDITIONAL USERS

Adding Additional Users: The admin creating the new user will be responsible for creating the user ID for the

new user and providing them the login information.

New users can be added from the Account Management tab then using the +Add New User button on the top

right of the Users page. To create a new user the admin will need:

. First Name
. Last Name
. Email
. Phone

*The system does NOT send an email to them with their login information after a user has been created.

ADDING NEW USERS

To add new users, complete the following steps:

Step | Task

1. Navigate and click on the Account Managementtab
2. Click User

3. Click +Add New User button

4. Complete required fields

5. Click Submit

Navigate and click on the Account Managementtab.

Home Dashboard Claims Remits ACCO AnNageme Help
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Click Userlocation on the left-hand side.

Account Management

Manage user account-wide preferences such as account users, ERA enroliments, as well as managing payment methods.

Users

Reset Password

+ Add New User

e |
User Name v Userid Email User Role Enabled MFA Enabled Actions
No data available in table
Update Enrollment Inf
Showing 0 to 0 of 0 entries First Previous Next Last
Click +Add New Userbutton on the right-hand side of the screen.
Manage user account-wide preferences such as account users, ERA enroliments, as well as managing payment methods.
Users
Users
Reset Password
My Providers Search: ‘ |
User Name v Userid Email User Role Enabled MFA Enabled Actions

Admin Change Request

No data available in table

Update Enroliment Info
" Showing 0 to 0 of 0 entries

Multi-Factor Authentication

First Previous

Next Last




SMARTDATASTREAM

Clearinghouse Services

Complete all necessary fields including *asterisked fields. All Usernames will begin with a channel ID. It is
necessary to add additional username information after the channel ID that will be specific for the new user
being created.

Add New User

Clearinghouse Admin users may use this page to create new Smart Data Stream portal users. A temporary
password will be emailed to them immediately upon submission and will last 24 hours. You will need to tell the
user the username that you created for them.

User Information Account Security Reminders

First Name

+ Accounts with administrative privileges

o MUST NOT be created for a third party such

st hame as a vendor.

+ Accounts should be assigned to individuals. No
general or shared accounts

Username®
CHIBC- v Always validate the identity of the individual for

whom you are creating an account or assigning
privileges

Phone Number

+« Enter the user's individual e-mail address, not
the address of an administrator or manager,
and not a shared e-mail box or mailing list

Email Address )
v Users should be assigned the least access
privileges necessary

+ Review active user accounts regularly, and
Role disable or remove any that are no longer
needed

ClearingHouse User hd

*All usernames will start with your channel ID.
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EDITING USERS

Editing Users: This page allows you to view, edit, remove and add restrictions for the existing user. Clicking on

,/_\
N

Add Restrictions button will add a new form to enter required permission information. Similarly, clicking on the

pencil button allows editing existing permissions, and the cross button allows removing existing permissions.

User Roles: Permissions:

*  Clearinghouse Admin can: Add/Edit Users, *  Allow users to edit the ERA Enrollments and
Remove Users, and Adjust User Permissions upload files.

»  Clearinghouse User: Can perform function on * Can be restricted based on transaction type,
the site as designated by their account admin TIN, and NPI.

except viewing other users.

EDITING USER ROLES AND PERMISSIONS

To edit user roles and permissions, complete the following steps:

Step | Task

1. Navigate and click on the Account Management tab
2 Click User

3 Click Edit User

4, Update required fields

5

Click Save User

Navigate and click on the Account Managementtab.

Home Dashboard Claims Remits ACCO anageme Help
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Click Userlocated on the left-hand side.

Account Management

Manage user account-wide preferences such as account users, ERA enroliments, as well as managing payment methods.

Reset Password

Admin Change Request
e dats availatie in casle

+ Add New User

My Providers Search ‘

User Name v Userid Email User Role Enabled MFA Enabled Actions

Update Enroliment Info

Showing 0 to 0 of 0 entries First Previous Next Last

Multi-Factor Authentication

Click Edlif Userfor the user needing updated, located beneath Actions.

Account Management

Manage user account-wide preferences such as account users, ERA enrollments, as well as managing payment methods.

e
Reset Password
Cop!

[ My Plan ] Search:

User Name v Userid Email User Role Enabled MFA Enabled Actions
I My Providers
Ciearing Houss Agmin e Ne £ e History Remeove User Reset Passwors
Provider Enroliments J ) )
Showing 1 to 1 of 1 entries First Previous 1 Next Last
Admin Change Request

————————————————

The edit User screen appears. Verify the correct user is listed before making any changes.

Jane Doe (CH123456)

User Type

ouse A

rgHisuse User

Qasrinehouse Admin
General

Jane Doz
-lane.Doe@emaiIDﬂm 3211231234
Login

D Disatie uzer

[ Reauire sassword enange
O Passwerd vever pines

[ Locked aut rom aied iogins

Special Permissions
Jzne Dos nas tne following specisl parmissions giotally
B s tvoimen

@ veescrie

Manage Permissions Restrictions

‘This user can view and edit all documents and enroliments.

ADD RESTRICTIONS

SAVE USER

[e]
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CLEARINGHOUSE ADMINISTRATOR VS CLEARINGHOUSE USER

To update a user to an Administrator or an Administrator to a user, complete the following steps:

Step | Task

1. Locate User Type
2. Click the dropdown
3. Click Save User

Locate User Type and click the appropriate dropdown option.

Jane Doe (CH123456)

User Type
ClearingHouse Adma -
ClearingHoute Uaer
ClearingHouse Admin
General
lane Doe

User Type:
e Clearinghouse Admin: Can Add/Edit Users, Remove Users, and Adjust User Permissions

e Clearinghouse User: Can perform functions on the site as designated by their account admin except

viewing other users

Once the appropriate option is selected click the == button if completed or if other functions need to

be completed, complete those updates before saving. Other functions include:
e Disable user
e Require password change
e Password never expires
e Locked from failed logins
o Uncheck box to unlock user account

e Special permissions
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o ERA Enrollment
o Upload File
e Add Restrictions

o Can restrict based on transaction type, TIN, and NPI

RESTRICTION EXAMPLE 1

John Doe is allowed to view documents associated with TINs
111111111 and 222222222 as well as any NPIs associated
with those two TINs. They are not allowed to view a document

that comes in with TIN 333333333. e

171111

Add Permissions Restriction 1 com

John Doe can only view documents associated with these 1D numbers

edit close

adit closa
222222222

[ o Y]

RESTRICTION EXAMPLE 2

John Doe is allowed to access the Claims and Eligibility Fnat are of hese fypes

pages. He cannot see any ERAs or make any Claim Status

requests from this account. He is allowed all claim Al
submission tools. claim
[ Era
Eligibility
[ claim Status

Within these documents, John Doe has these additional permissions:

[ o
WebKey
Reject Queus

Claim Enroliment

R ER

Copy Document
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ADMIN CHANGE REQUEST

If the administrator is leaving the position for any reason, they should grant a new user/users access to the

administrator functions.

e Ifthe administrator leaves and a new administrator was not designated, fill out the Admin Change

Request form
e A member of the support team will contact your practice within x days to confirm the information

submitted and ensure the new administrator has the correct access

MY PROVIDERS

My Provider: Is a page to help make the claim submission process as simple as possible. Multiple providers

and facilities can be listed for a quick selection during the claim submission process.

ADDING A NEW FACILITY

To add new facility, complete the following steps:

Step | Task
1. Navigate and click on the Account Managementtab
2. Click My Providers

3. Click +Add New Facility button

4. Complete required fields

5. Optional Select Affiliated Providers

6. Click Save



Kellianne Jones
Do providers have access to HubSpot? Can the link for the form be added here? How many days  will it take for the team to contact the provider office?
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Navigate and click on the Account Managementtab.

Home Dashboard Claims Remits ACCO anageme Help

Click My Providerslocated on the left-hand side.

Account Management

Manage user account-wide preferences such as account users, ERA enroliments, as well as managing payment methods,
My Providers
Users

po— Add new facilities and providers to stream line your claim submissions. In the keying form there will be a drop-down menu to select a provider, and the information you entered here will populate the claim form.
eset Passuo

My Providers
L T STy
Admin Change Request
search:| |
Updte Envoiment nfo E—
ame R - ™ iting Name pcsons

Mult-Factor Authentication

Nodats suaise st

Showing 0to 0 of 0 entries

I

Channel History

Click +Add New Facilify button located on the top right of the My Providers page.

Account Management

Manage user account-wide preferences such as account users, ERA enrollments, as well as managing payment methods.

My Providers

Users
S— Add new facilities and providers to stream line your claim submissions. In the keying form there will be 2 drop-down menu to select 2 provider, and the information you entered here will populate the claim form.
eset Passwor

My Plan

e proviers
Provider Enrollments E—

Admin Change Request
search:| |

Update Enroliment Info
Name. & Address Group NP1 ™ Biing Name Actons.

Muli-Factor Authentication

Nodats suaise st

Showing 0to 0 of 0 entries

il i

Channel History

Enter Required fields marked with an *asterisk and any additional information that would be pertinent for the

account. The Add New Facility form has two sections Facility Information and Billing Information.

12
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ADDING FACILITY INFORMATION

Claims form submission will auto populate information based on the +Add New Facility enrollment:
e Facility information will populate within box 32 for the professional claims form
e NPl number will populate within box 32a

e The Qualifier and Other ID number will populate box 33b

ADDING BILLING INFORMATION

Claims form submission will auto populate information based on the +Add New Facility enrollment:
e The Billing Information section will populate boxes 33 and 25 on the professional claims form.
e NPl will populate within box 33a
e The Qualifier and Other ID number will populate on box 33b

e TIN will populate on box 25

ADDING ASSOCIATED PROVIDERS

If provider(s) are already added to the account, select the provider(s) that will be affiliated with the facility.

6\ Once all information has been added and any optional providers have been associated with the

" facility be sure to click Save.

13
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ADDING A NEW PROVIDER

To add new provider, complete the following steps:

Task

@
@
©

Navigate and click on the Account Managementtab

Click My Providers

Click the Providers tab

Click +Add New Provider button

Complete required fields

Optional Select Affiliated Facility

OO O MW N~

Click Save

Navigate and click on the Account Managementtab.

Home Dashboard Claims Remits ACCO anageme

Help

Click My Providers located on the left-hand side.

Account Management

Manage user account-wide preferences such as account users, ERA enrollments, as well as managing payment methods,

My Providers

Users

Add new facilities and providers to stream line your claim submissions. In the keying form there will be a drop-down menu to select a provider, and the information you entered here will populate the claim form.

Reset Password

My Providers Providers

Admin Change Request
Update Enroliment Info

Multi-Factor Authentication

Name. & Address Group NP1 ™ Biing Name

Nodats suaise st

+Add New Faciity

search:|

Actons.

Showing 0 to 0 of 0 entries
Channel History

I

Click Providerstab located towards the top.

Account Management

Manage user account-wide preferences such as account users, ERA enrollments, as well as managing payment methods,

My Providers

Users

Add new facilities and providers to stream line your claim submissions. In the keying form there will be a drop-down menu to select a provider, and the information you entered here will populate the claim form.

Fecities

Reset Password

My Plan

My Providers

Provider Enollments

Admin Changs Request

Update Enroliment Info

Name 4 Cragentils Rendaring NPl

Multi-Factor Authentication Nodsta avaiate i tste

+Add New Provider

search:|

Showing 0to 0 of O entries
Channel History

i

14
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///

Click +Add New Provider button.

Account Management

Manage user account-wide preferences such as account users, ERA enrollments, as well as managing payment methods,

My Providers

Users

Reset Passiord
My Plan
v peines
Provider Enrolments
Admin Change Request
Update Enroliment Info

Neme 4 Credentals

Multi-Factor Authentication

Add new facilities and providers to stream line your claim submissions. In the keying form there will be a drop-down menu to select a provider, and the information you entered here will populate the claim form.

+Add New Provider

Search

Showing 0to 0 of O entries

i

Channet History

Enter Required fields marked with an *asterisk and any additional information that would be pertinent for the

account.

Add Provider

NPI and Signature

Select Affiliated Facilities

Select All Search:
Facility Name 4 Address ¢ State 4 zp ¢ Billing NP1
No data available in table
Showing 0 to 0 6f 0 entries
save

ADDING AFFILIATED FACILITIES

If facilities are already added to the account, select the facilities the provider will be aoffiliated with.

Eon Once all information has been added and any optional facilities have been associated to the

"/ provider be sure to click Save.

15
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QUICK FILL PROVIDERS /FACILITIES

DURING CLAIM SUBMISSION

Claims can be submitted while quickly filling in the
. . . es . PROVIDER SELECT Choose a Provider ¥
provider information. Utilizing the Provider Select

oL : N ¢ { 32
label within the drop-down menu above box 31, the AR |2

: M

menu will list the Provider Name and Facility Name as Lact M
options. Click on the appropriate option to use on the [First . -

claim to immediately fill out boxes 25, 31, 32, and 33. E C

1

SELECTING PAYERS

Not all accounts have elected eligibility search. If this is an option added to the account providers can verify
patient eligibility.

Before eligibility can be checked a payer needs to be searched.

To search for a payer, complete the following steps:

Step | Task

1. Navigate and click on the Eligibility tab
2 Click Update Payers

3. Select the Payer/Payers

4 Click Submit

Navigate and click on the Eligibility tab.
%
SMARTDATASTREAM
Home Dashboard Claims Remits | Eligibility Claim Status Account Management Help

NEW ANNOUNCMENT! Payer Connections Plan Information Read Maore

16
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Click Update Payers to choose the Payer/Payers to search eligibility for.

Searchusing Caim Dhumsers | @ Timetrame Doy~ [y
View and manage eligibility Inquiries frem the past 50 days. Key in new eligibility Inquirles using the button(s) below.
show| 100 v |entries
Select the Payer/Payers and click Submit.
Eligibility Payer List x
Disabled or grayed out payers are not available due to your current subscription tier. Click the “Plus” link at the end of the row to update your subscription tier.
Please select the payers you would like to submit eligibility inquires te. Click on the following letters to search by payer name.
Show‘ 10 W ‘entries Sear(h;| |
Name * Payer ID ¢ Plan L]
Advantra Freedom (Eligibility Only) 71179 Plus
=} ADVENTIST HEALTH SYSTEM WEST - ROSEVILLE, CA 95340 Standard
Aetna 60054 Plus
AETNA AETNA Plus
Aetna Better Health - IL Medicaid 26337 Plus
Aetna Better Health - PA 23228 Plus
AETNA BETTER HEALTH ILLINOIS 10892 Plus
AETNA BETTER HEALTH KENTUCKY ABHKY Plus
AETNA BETTER HEALTH LOUISIANA ABHLA Plus
AETNA BETTER HEALTH LOUISIANA (EFFECTIVE 2/1/2015) 128LA Plus
Showing 11 to 20 of 161 entries (filtered from 1,719 total entries) Previous 1 3 4 5 17 Next

/v, Some payers are only available through the SDS Plus plan which you may enroll for by either clicking
=/ on Plus under the plan column or by going to Account Management and clicking My Plan.

17
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ELIGIBILITY SEARCH/MAKING A REQUEST

Now that a Payer has been updated/selected. A New Eligibility Inquiry needs to be completed.

To search for a New Eligibility Inquiry, complete the following steps:

Step | Task

1. Navigate and click on the New Eligibility Inquiry tab

2. Select the relevant payer from the Destination drop down
2. Complete the required fields

4 Click Submit Request

Click on the New Eligibility Inquiry tab.

New Elgibilry inquiry

Engibilny Inquiry Files

View and manage eligibility Inquiries from the past 0 days. Key In new eligibility Inquiries using the buttonis) below.

Show| 100 v entries

Dt supmines v Faessans

On the form select the relevant payer from the
Destination drop down menu and then fill out the
member’s/patient’s information. Most payers
require DOB, First and Last Name, and Member ID,
but there are a few that just require DOB and
member ID.

Select Payer
Destination

American Bepublic/Amer=

Member Information

Last Name First Name

“Date of Birth Member ID

mmdd fyyyy

Service Information
service Type

Health Benefit Plan Covers

Add

Dependent

Middie

Initial

Submit Request

18
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Health Benefit Plan Coverage -

Medical Care

/. To check for a specific service type eligibility, use the Surglcal 3 Consultation

Diagnostic X-Ray
=/ Service Information Type drop down menu. Diagnostic Lab

Radiation Therapy
Anesthesia
Surgical Assistance
Other Medical 10 Blood Charges
Used Durable Medical Equipment
Durable Medical Equipment Purchase
Ambulatory Service Center Facility
Renal Supplies in the Home
Alternate Method Dialysis
Chronic Renal Disease (CRD) Equipment
Pre-Admission Testing
Durable Medical Equipment Rental
Pneumonia Vaccine
Second Surgical Opinion
Third Surgical Opinion -|

Health Benefit Plan Cove~ ]

SELECTING PAYERS

To check claim status, a payer needs to be searched.

To search for a payer, complete the following steps:

Step | Task
1. Navigate and click on the Claims Status tab

Click Update Payers

2.
3. Select the Payer/Payers
4 Click Submit

Navigate and click on the Claims Status tab.

Home Dashboard Claims Remits Eligibilizy - Virtual Post Account Management Help

Click Update Payers to choose the Payer/Payers to search claim status.
Home Dashboard Claims Remits Eligibiliy Virtwal Post Account Managementt Help

New Claim Status Inquiry Upload Claims Statws File Claim Status Inquiry Files Update Payers

19
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Select the Payer/Payers and click Submit.

Eligibility Payer List

Disabled or grayed out payers are not available due to your current subseription tier. Click the "Plus” link at the end of the row to update your subscription tier.

Please select the payers you would like to submit eligibility inquires to. Click on the following letters to search by payer name.

w +lec o elf sl sk mn o plaln s T U]y w

Show| 10+ |entries

Search ‘
Name ¢ PayeriD ¢ Plan )
Advantra Freedom (Eligibility Only) 71179 Plus
o ADVENTIST HEALTH SYSTEM WEST - ROSEVILLE, CA 95340 standard
Aetna 60054 Plus
AETNA AETNA Plus
Aetna Better Health - IL Medicaid 26337 Plus
Aetna Better Health - PA 23228 Plus
AETNA BETTER HEALTH ILLINOIS 10892 Plus
AETNA BETTER HEALTH KENTUCKY ABHKY Plus
AETNA BETTER HEALTH LOUISIANA ABHLA Plus
AETNA BETTER HEALTH LOUISIANA (EFFECTIVE 2/1/2015) 128LA Plus
Showing 11 to 20 of 161 entries (filtered from 1,718 total entries) Previous 1 3 4 5 17 Next

-

4

"= on Plus under the plan column or by going to Account Management and clicking My Plan.

NEW CLAIM STATUS INQUIRY/

MAKING A REQUEST

Now that a Payer has been updated/selected. A New Claim Status Inquiry needs to be completed.

To search for a New Claim Status Inquiry, complete the following steps:

Step

Task

1.

Navigate and click on the New Claim Status Inquiry tab

2.

Select the relevant payer & provider from the Destination & Provider Billing ID drop

down menus

N

Complete the required patient fields

Click Submit Request

. Some payers are only available through the SDS Plus plan which you may enroll for by either clicking

20
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'//&

Click on the New Claim Status Inquiry tab.

Home Dashiboard Claims Remits Eligibility VirwalPost  Account Management Help

I New Clairm Status Inquiry I Uploed Claims Status File Claim Status Inquiry Files Update Payers

On the form select the relevant payer and provider from the SRl

Destinatio

Destination and Provider Billing /D drop down menus.
e The Provider Billing ID options can be updated/added
from the My Providers page.

erican Republic/amers

Select Provider Billing NPI

Hling 1D

Member Information

Initial

Fill out the member’s/patient’s information.

*Member ID

e  Most payers require DOB, First and Last Name, and
Claim Information

Member ID, but there are a few that just require DOB

Service Start Date

and member ID.

/13, Claim Status Inquiry is intended to only provide basic

"/ status information and will not have adjudication or

benefit break down information included.

CLAIM STATUS

Now that the payer and patient information has been added a list of claims will appear to verify claim status.

Claim Status

View and manage claim status inguiries from the past 90 days. Key in new claim status inguiries using the button(s) below.

Show| 100 v |entries

¥

¥
- - - - - - - O -
[ <]
Ie

21
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CLAIM SEARCH

To search for a claim submitted within the last 90 days, complete the following steps:

Step | Task
1. Navigate and click on the Claims tab

Navigate and click on the Claims tab.

SMARTDATASTREAM

Home Dashboard 3 Remits Eligikilizy Claim Status Virtual Post Account Management Help

A list of claims will appear.

Qa Timetame: Day -

Claims

Payer (FUIZ3) ma SISEUSETE SOSESETE

Faper PUE3) e e SOSEHELS st

Fogs L) PROFESSONA, Brman SOSTBAEER soazHER

If the claim number is available, use the claim number

search located in the top right-hand side of the screen. Search using Claim ID Numbers Q

ADVANCED CLAIM SEARCH
Advanced claim search can be used if the claim number is not known. The user can select dates of service,

patient information, status, claim information (claim type), payer, and provider information associated with the

claim.

22
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Once the advanced search information is entered click the Search button to review results.

Search using Claim ID Numbers | Q Timeframe: Day - Advanced Search -

Date Patient Status
Received Date From Patient Name: Submitted
ile 2018-06-01 Last Name First Name Awaiting Attachment
o 2
Received Date To Member Name: R -Processing Complete
To Date Last Name First Name Accepted
Rejected
Member Id:
Service Date From Denied
Member id
om Date paid
Patient Acct. Number:
Service Date To . . Reversed
ToDate it
Claim Info Payer Provider
O Institutional Name: Name
U professional Payer Name
U Dental Payer ID: TIN
Total Charge: Payer Id
Toral Charge h
Billing NPI

Reference Number:
Reference Number

Technical Contact

PAYER SELECTION

Prior to submitting claims, a payer must be selected.
There are two categories of payers, Standard and Plus:
e Standard: Free unlimited claims submission with limited participating payers.
e  Plus: Unlimited claims submission with a monthly fee associated per each NPI. Access to all SDS

participating payers.

23
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UPDATE PLAN SELECTION

To update the plan selection from Standard to Plus, complete the following steps:

Step | Task

1 Navigate and click on the Account Managementtab
2. Click My Plan

3. Click the Select button
4

5

Read Terms of Service and Confirm Payer list
Click the Acceptbutton

Navigate and click on the Account Managementtab.

Home Dashboard Claims Remits ACCO anageme Help

Click My Plan located on the left-hand side.

Account Management

Manage user account-wide preferences such as account users, ERA enrcliments, as well as managing payment methods.

My SDS Plan
g ™~ ™
Reset Password Standard Plus

Free $75fNP|fmo

No Fees or Contracts

=]

No Fees or Contracts

.

My Providers

Direct SDS ERA Payer Connections

All Claim Status Connections
Provider Enroliments

Direct SDS Claim Status Connections * Medicare, Medicaid, and Government Payers

Direct SDS Eligibility Inquiry Connecticns All Claim Payer Connecticns

Direct SDS Claim Payer Connections » ERA Payer Enrollment Assistance

SELECT
See Available Payers

See Available Payers

Update Enroliment Info * All ERA Payer Connections

All Eligibility Inquiry Connections

l Admin Change Reguest
l Multi-Factor Authentication

l Channel History

[ Create Provider Account

24
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Click the Selectbutton for either the Standard or Plus plan.

Account Management

Manage user account-wide preferences such as account users, ERA enrcliments, as well as managing payment methods.

[ } My SDS Plan
Users
4 N ™\
[ Reset Password } Standard Plus
Free $75noun
My Providers * No Fees or Contracts » No Fees or Contracts

Provider Enroliments

Admin Change Reguest

Multi-Facter Authentication

Direct SDS ERA Payer Connections All Claim Status Connections

Direct SDS Claim Status Connections Medicare, Medicaid, and Government Payers

Direct SDS Eligibility Inquiry Connections All Claim Payer Connecticns

Direct SDS Claim Payer Connections

SELECT

See Available Payers

ERA Payer Enrollment Assistance

All ERA Payer Connections

All Eligibility Inquiry Connections

Channel History

[ )
[ )
[ )
[ Update Enroliment Info }
[ )
[ )
[ |

Create Provider Account

See Available Payers

Read the Terms of Service and
confirm Payers list. If you agree to all
the Terms of Service and the payers
listed suit the needs for claims

submission, click Accept.

SDS Plus Plan

$75/Npimo

* NoFeesor Contracts
* All Caim Status Connections

» Medicare, Medicaid, and
Government Payers

= All Claim Payer Connections
* ERAPayer Enrollment Assistance

s All ERA Payer Connections

All Eligibility Inquiry Connections

h

*Please confirm that the payers you need to bill are currently available on the SD5 Payer List for the transaction types
you're interested in. If you do not see the payer that you are looking for, please contact stream.support@sdata.us with
the payer's information to see if it can be made available. We do not offer refunds in the case of signing up and then

View 5D5 Payer List

Contact our support with any questions!

stream.support@sdata.us
855-297-4436 opt. 2
Available Mon-Fri Sam Spm (5T

finding that the payer *needed is unavailable through SD5.

By dicking

OFFLINE.

PT you agree to the following Terms of Service

SMART DATA SOLUTIONS SERVICE MONTHLY SUBSCRIPTION AGREEMENT

PLEASE CAREFULLY REVIEW THE FOLLOWING END USER LICENSE AGREEMENT OF SMART DATA
SOLUTIONS AND ANY AND ALL TERMS OF USE THAT REFERENCE THIS AGREEMENT (HEREINAFTER”
“AGREEMENT"). THIS AGREEMENT IS A LEGALLY BINDING CONTRACT BETWEEN SUBSCRIBER AND Smart
Data Selutions (AS DEFINED BELOW). THIS AGREEMENT EXPRESSLY INCORPORATES ANY AND ALL TERMS
OF USE THAT REFERENCE THIS AGREEMENT. THIS AGREEMENT GOVERNS ALL USE OF SMART DATA
SOLUTIONS RANGE OF SERVICES, SOFTWARE AND ANY ASSOCIATED SERVICES, BOTH ONLINE AND

\
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UPDATE PAYER FOR CLAIMS SUBMISSION

To update the payer for claims submission, complete the following steps:

Step | Task

1. Navigate and click on the Claims tab
2. Click Update Payers

3. Locate the Payer to be selected

4. Check the box next to the correct Payer
5. Click Submitbutton

Navigate and click on the Claims tab.

SMARTDATASTREAM

r—
Home Dashboard Remits Eligikilizy Claim Status Virtual Post Account Management Help

Click Update Payerslocated on the right-hand side.
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Locate the payer and check the box next to the payer for this claim submission. Click the Submit button.

Claim Payer List

Disabled or grayed out payers are not available due to your current subscription tier. Click the “Plus” link at the end of the row to update your subscription tier.

Please select the payers you would like to submit claims to. Click on the following letters to search by payer name.

Show‘ 10 v ‘entries

Search:

Payer ID Professional 4 Institutional 4 Dental (]

A& | BENEFIT PLAN ADMINISTRATORS 93044 Y Y N Plus

A Plus Staffing 11239 Y Y N Plus

A Plus Staffing (ALL States) (Auto Only) AD280A Y Y N Plus

A Plus Staffing (ALL States) (WC Only) AD280W Y Y N Plus

A-1 Services & Mobile Home Repair (ALL) AUTO ONLY WC186A N Y N Plus

A-1 Truck And Trailer Repair (ALL) AUTO ONLY WC187A N Y N Plus

A-1 Truck And Trailer Repair (ALL) WC ONLY WC187W N Y N Plus
[ A-G Administrators LLC 11370 Y Y Y Standard]

A.B.F Freight (Fontana, CA) (ALL) AUTO ONLY WC183A N Y N Plus

A.B.F Freight (Fontana, CA) (ALL) WC ONLY WC183W N Y N Plus
Showing 1 to 10 of 788 entries (filtered from 9,233 total entries) Previous 2 3 4 5 79 Next

'y, Disabled or grayed out payers are not available due to the current subscription tier. To update the
S subscription, click the Plus link at the end of the row to update the subscription tier from Standard to

Plus for full payer access.

CLAIMS SUBMISSION

There are two ways to submit a claim through the Smart Data Stream (SDS) Clearinghouse Portal.

Upload Claims: used for uploading EDI/837 files

¢ New Claim: a direct data entry form to enter claims directly into the system
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UPLOAD CLAIMS

Use this interface to upload Claims in EDI format. Once the Claims have been uploaded and checked for
basic compliance, they will appear in the screen. Review and add any additional attachments to the claims by
clicking the upload button underneath the claim. Once all claims have been added and reviewed, click the

release button, and the claims will be routed to the payer along with the any attachments.

To use the upload claims feature, complete the following steps:

Step | Task

1. Navigate and click on the Claimstab
2. Click Upload Claims

3. Click Choose File button

4. Click Upload button

Navigate and click on the Claims tab.

SMARTDATASTREAM

Home Dashboard 3 Remits Eligikilizy Claim Status Virtual Post Account Management Help

Click Upload Claims.

Home  Dashboard WNOCTOMM Remiz  Eigbiiy  ClmSiews  VimualPost  AccountMansgement  Helo

NEW ANNOUNCMENT!  Payer Connections Plan Information Read More

Unsubmitted Claims
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Click Choose File button. Attach all claims and supporting attachments/documents. Click Up/load button.

Upload Claims

Use this interface to upload Claims in EDI format. Once the Cleims have been uploaded and checked for basic compliance, they will appear below. Plezse review and add any additional azachments to the claims by clicking the upload buton underneath the claim. Once this has been completed please click the release burtan 2nd the
claims will be routed t the payer along with the aziachment.

Please drop your file here or

[EFT=NaT NO FILE CHOSEN

NEW CLAIMS

Use New Claims if wanting to submit using the forms on our SDS site.

To use the New Claim feature, complete the following steps:

Step | Task

1. Navigate and click on the Claimstab

2. Click New Claims

3. Click Choose a Payer dropdown

4, Choose either Professional, Institutional, or Dental claim form

5. Complete required fields and click Submit document
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Navigate and click on the Claims tab.

SMARTDATASTREAM

Home Dashboard Remits Eligibility Claim Status Virtual Post Account Management Help

Click New Claims.

Home Dashboard Claims Remits Eligibility Claim Status Account Management Help

NEW ANNOUNCMENT!  Payer Connections Plan Information Read Mare.

.
Manage Rejects 0 Upload Claims Unsubmitted Claims (o) Claim Files Update Payers

Click the dropdown to choose a payer for
P Pay New Document

Thiz data entry page will allow you to key an er

e The claim form will auto populate, if the bottom of the page is selected. Once the er

Flease zelect the appropriate route and form ty

the claim.

there is only one payer on the

account and the payer only accepts Choose a Payer

one type of claim.

e |fthe correct payer is not listed, click American Family Ingurance (56071)

the Click here to add or remove American Republic Insurance (42011)
Central Reserve Life (34097)
payers. Continental General (71404)

Medico (23160)

o See Update Payer for Claim

Submission section for Not seeing the payer you're looking for? Click here to add or remove payers
guidance on adding a new

payer.
The claim forms are modeled after their paper counterparts:

e CMS1500 - Professional Claim

e UBO4 - Institutional Claim
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Once a payer is chosen, choose the claim form either Professional, Institutional, or Dental claim.

Create a blank claim

/¢y If Use old interface is selected the old interface claims form will display. This is not the recommended

‘— method to submitting claims. The recommended method is to use the new interface.

Now that the claim form has been selected and all information entered. Ensure

information added is accurate. To submit the claim click Submit Document

located at the bottom of the claim form.

REQUIRED VS SITUATIONAL CLAIM FIELDS

While filling out the claims form utilizing the preferred new interface, ensure the required yellow fields are

filled out as well as any Situational fields that are pertinent to the claim’s submission.

BILLING INFORMATION

The Provider information is required:

e Name

e TaxID

e EIN/SSN

e NPI

e Address 1
o City
o State
o Zip

e Payer Assignment Code

e Situational fields can include secondary and tertiary payer information
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PATIENT INFORMATION

The patient information is required:

Last and First Name

Address 1
o City
o State
o Zip

Relationship to Subscriber
DOB
o Format MM-DD-YYYY

Gender
Member ID

o Situational fields can include Group Number and Plan Name

Add Subscriber information when relationship to subscriber is not at least 18 years of age.

CLAIM INFORMATION

The required claim information includes:

POS
Benefits Assignment
Information Release

Situational fields can include prior authorization or referral number

CLAIM DATES & ATTACHMENTS

There are no required claim information or attachments, however; Situational information can be added as

relevant.
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DIAGNOSIS CODES

The required diagnosis information includes:

Code A

o Add any other pertinent diagnosis codes

SERVICE LINE ITEMS

The required service line-item information includes:

Code A
o Format MM-DD-YYYY
CPT

o Modifier’s are not required but recommended if applicable

CPT

DiagPtr — Diagnosis code pointer
Charge

Units

POS - Place of Service

Add a service line as applicable

OTHER SITUATIONAL LINES

Other Situational lines based on services received:

Referring Provider
Rendering Provider
Service Facility Location
Supervising Provider
Transportation Information

Ambulance Information
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PROFESSIONAL CLAIMS FORM

Updated claims form (recommended method of submission):

Payer Responsibility

Seconcery  Tertary

Billing Information

Hame Taxin

anssn
Nameis racurad Taxie s reqursd RS irecuived
Taxarany Cade o Sacondary 0

Sacondary 10 Quaiiier

P15 requires whan Secontay D s bank

ey sia o
Address Vs reires - seea s rezuind 2 etived
cLih Humber Payer usigrmant Code

Payer dssgnment Cose s reavd
Pay To Information
Secondary Payer Information
Tertiary Payer Information
Patient Information
Gaatnme Pt name w suthix
Gt ramei e Frstneme arezures
Aadtess 1 Assress2 ay suae a»
[em— F— Pr— Erym——
Relationship o Subscriber o8 uMDDYTHY Gender
v womwy
Relatonsng o Subserie isresired oomireauet [rr——
Member 0 Group wumbar pianame
Vet s reqires
Subscriber Information
Claim Information
pasient Conrot s0s Frequsney Cose Benets Assgrment (r——
e v 1eonche
[ [P S—— infcminion Ressa s ruired
SignatureSource Special Program Code Er5DTCode Batiemt Bregrant
v v
[S— [EP— [—
Anesthesio Related Procedure Acident Cae 1 Accident Couse 2 seate
v -
Claim Dates (Format MM-DD-YYYY)
e o-rore Mu-0D-1YYY wLOD-rTYY o
[oT— Last Kitay Hearingision RX PI—
e N PRS- e
FI— Lastworkes Retur Towork
e MDD DB
wosg: Assumes care property Casuaty [——

o MuoD-1vvY oo-vrrY [

Artachments

Diagnosis Codes

Coge &1 resures

® W '
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Senvice Line ltems
Line:
an | e Dsews e

Frem Dos
MDY

Tonos
00T

Moz

FromDOs 3 recurse

waoas

T s requines

Disgonr o

uirs

unitType
Ui

Dingras: cose porer = regurss Chargets) iz reuiraa

Unis = remuires

905 ix raguirse

Desititn

Total Charge s
om

Referring Provider

Rendering Provider

First Name

Miade Name

Taxenamy

Secandary 1D Type

Secondary D

Service Facility Location

Supervising Provider

Transpertation Information

Ambulance Information

O - = |
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Old interface claims form (not recom

mended submission method):

L Tipe
[osER

L

L INELFEDE LD NOMEER

2 PATIENTS KAME (Laxt Name, Fint Name, Middle Instial)

3 PATIENTSSEIHDAIE

[ _lFr

s.mmﬁ'smmaﬂi

|micce_|

[rrevivmios | Sl

|6 PATIENT RELATIONSHI? TO INSURED
G ¥

L

4 INSUFED'E NAME (Last Name, First Name, MidZs Initial)
e S Jmigaia |
7 DNSUREDS ADTRESS (Mo, Stmeer

| |First

Ty

1 &}

I CODE TELEDHONE
I==cta——}

& INSURANCE PLAN NAME CR PROGRAM NAME
L 1

oY STATE § FESERVED FOR NUCC 32
[ 1 —
1P CODE | TELEPHONE
L 1 |
Pr e
I[ |
2 OTHER INSURED's POLICY OR GROUZ NIMEER 10 IS PATTENT'S OONDITHEN RELATED TO:
Diare._] T e —v
(I L] i
b RESERVED FOR NUCC USE v Accide T V|
¢ FESERVED FOR NUCCTEE

| 104 CLADM COTES wl by NUCC)
A

rI | INEUFED'S POLICY GROUP OF FECA NUMEER

a INSUREDYS EIRTHDATE
(AL o w—

b OTHER CLAM D (Desigrated by NUCC)

. INSURANCE PLAN KAME OF. PROCEAM NAME
]

& 18 THERE ANOTHER, HEALTH SENEFIT PLAN
o V1

12 PATIENT'S OF. AUTHORIZED PEREONT SIGNATLRE
S|

14 DATE OF CURRENT ILIMESE, INTURY, PREGHNANCY
MBS QUAL Y]

17. KAME OF BEFERRING PROVIDER O OTHER SOURCE
Y =

| |

_

13 OTHER DATE
QUAL ¥ frrvvimmoo

m ]

I MEI

'u.Dmpanmx TOWORE M CUREENT

OCCURATION
[rrrymmmo | TO frroseyow |

|13 HOSPITALIZATION DATES RELATED TO CURRENT

SERVICES

[rrrmmoo | TO froessen oo |

—
15 RESERVED FOR LOCAL USE 20 OUTEIDE LAB? liu%m:I
21 DEAGNOSTS 0R. NATURE OF ILLNESS OR. DUURY D Ied s ¥ 11 RESUSMISHION 00T CRIGDLLRER WD
o il ! cl | D (Fm. A |
E F | G| | H i |
r 531 — = | L Ix.mmmmmmm
] A DATES OF SERVICE B POS ¢ EME D PROC MODIFER Emmfmnm: WH 1 QUAL 1 PROVIDERID
15 FEDERAL TAX1D NUMBER 26 PATIENTS ACCOUNTNO. (17 ACCEDT ASSIGNMENT? | 2y LOTA- 2 AMDUNTRAD  3J. RSVD fue NUCC
¥ [T Shoo Sleo |
31 SIGNATURE OF PHYSCLAN QR SUPPLIER. | 32 SERVICE FACILITY LOCATION INFORMATICN 33 BILLING FROVIDER INFORMATION
Tame Mame
Laax I Addren|
— Addrans
Miccle | |Credemisl m‘_ ﬂt_\' ¥
&z [ ! Zp — ]
Peems [ | Phone
(3@ b 2 b
[ | | - ] L | |
[(save progross | | 5 Zavw Billing Infommation. Sanmit Docamaent
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INSTITUTIONAL CLAIMS FORM

Updated claims form (recommended method of submission):

Billing Information

Name

op—

Taxanomy Cate

wn p— Secandary 10 Quasifier
TS p—
o Addross 2 oy siate I
v
e Coy i raaura o— e
Signaturs on l?
Pay To Information
Gther Insurance Information
Seemoverinsunas
Patient Information
astname s name w sumx
[T— Frscnama s roquirad
Address 1 Address2 arr stace =
v
Adsess i reauies G e — "

v

-0

Raiaconshio s Sulseribar s requires

Member 1D

Geoup Number

OBz remires

Plan Name

Gancer iz reaed

Moo © s requred

Subscriber Information

Claim Information

Facilcy Code (Typa of B}

Fachiny Coce s reqired

EPSOT Code

Prioc Autharization

Pt Sutus oo i recursd

Orighnal Beterence Mumbsr

Aenigsneseate PPS Cote

Claim Dates (Format MM-DD-YYYY)

Attachments
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Diagnosis Codes

Brincipal Diagnosis

Brincipel Diagnasis BOA ndicator

Admitting Dingnosis

Brincpa Osgnoss Coze = requren

Other Codes

Service Line ftems

line .

Revanue Coda From B0
wnp0rery

Revanus code iz recuired From DOS  requires

HCPCSRate/MIPPS Code [Tl

wosz

Moes Mot

Chargets) Noo-Cavered Chargests)

Unite

it Type
s v

Tt e

Nate

Unies i paquied

Totsl Charze §

T

Total Charge §

Tosal Charge s regured

Attending Provider
Operating Provider
Referring Provider
Rendering Provider

Service Facility Location

Valiaaterpreiew:

38




SMARTDATA!

Clearinghouse Services

o

Old interface claims form (not recommended submission method):

CREATION DATE TOTALS =

Amregrruy na
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DENTAL CLAIMS FORM

Updated claims form (recommended method of submission):

Payer Responsibility

Seconwry Termwy

Billing Information -
[— frstame pre— ot
Lastame £ e 8 reqred wven Sty 0 s e
Aagrocc Radresc eny seato o
v
[eor— Gy recures stweinreqired e
Phane Number Tax DisSN anssw tcense Humber Taxcnaemy Code
1= emaier sersncanan wumser v
Tax OIS s reauied
Secarsdary 10 Sacardory 10 Quaiifer Payer Assgnmment Cote
pup— v
Pay To Information ad
Secondary Payer Information *!
Tertiary Payer Information *
Patient Information 2
Last Name i Mame Misate e sume
Last i reqired e tama 2 e
aa = ay st rw
~
adtrens 1 ecuired Coyiseauiees Sumeis e 2o waae
Retatinshinto Subscriver vos Gender Mermberin
oz ~
Retonshi o Suerer s eqired 00815 reared Genderis e Merber 73 e
Group Narmber Fion Hame
Subscriber Information -
L6 N e hom ReomEN 8 SUBKCrbe s natS s Mame 5 reqiod e Rdasion v 1 SR 4 1 kS
Adteess 1 Adiresaz G s ar
Asiresa 12 et when Reetonsna s Susserier 2 nons Cayisresiires srers semes 2 2 et e Refatonshs o Suticreeris S

e gy

Claim Information

Senvice Line ltems

Lins 15
bracata res ot Cauney
MDY Erare Oral ey

v BB

T

Brocedure Code

Replacament Brasthesis”
e

Brior Placement
-D0vrvY

Procemure Cads i requres

Referring Provider

Rendering Provider

Total Fee
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License Number

Providr Spaciatty Code

Secondary 0 Type Secondary D
Service Facility Location
Facuiy Hame [ — Sacendary © Type Saconsary 0

Aaaress3 ony 2

Assistant Provider

Supervising Provider

e
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Old interface claims form (not recommended submission method):

12 Policy Subervibes Mama, Aswess, Stas Zp
= fit P Informatian Hara: 1 ||
iCo an saness
Harma: hmencan Aepubhe Insurance Addras Ling 3
Addriss. Ciy v
Ao - = [
o —] 13 Dot of Bath 14 Gangar |15 D |or 0=
= [ P ]
Otfmt Coveraos 15 Mmber 17 Nare
£ Cwmar Danta o Mesical Covenage? (B W]
Patient Informesion Copy e Subscrib

& Daio of B 7 Oenser | B 0 (BEH o 10m
L —m |I'¥ Yty
Hare. [ 1] 11
s R r—— 5 v |
11, Ofar Perarcs ComparyDania Banaft Pan Aadress Lna 2 |
Hama | oy [ [ - ]
o, | S
cw —) 21, Date o B 2 Gencer | 23 Palient Bifccourt 8
m [ ] =
Bpsar o8 bareioms Brouiges
it Y. N B 1"~ 1 A = —— I
[Acd e |
E Do DEEDED S oooEBEE EEME
1 2 3 456 7 &5 ®WHWEBMIEIE ABCDEFGHI 3
M [Face w000 M TMERGRSI) e e e - -
E S0 EoBOEB® oo o0oEEB® nware ]
N IDIDI3IEBET EEMIBDIZDHIBE®BIT T & RO PO HMLKEK
. Roras |
Antiary
X | hava baen informed of the teatmert plan and associaiad foes. | hhmhﬂ . Pace of Trasimani 3B Numbar of Enclosunes
-“mnmmﬂﬂmw“m: m
S o SErG PrECTs Mt & -ﬁlmﬂm

41 Do Agpiarce Placed

it payment acliviies n conrechon with i domant 40 bs Tmgimant for Orhodantios?

PalaniGuandien sorafiue Dt 42 Mortts of Tredtmert Feranke |hur—? 4 D Prio Mace—e

T athorae drec payment o B orts Derals cEwGnw s Cavabic ko me, Grecly i e beiow 1 (Mo ¥ ]

AT o Rl @by

x| | —m s

Subisoribar signatre D &5 Damw Eﬂﬁnﬂh

- Y] ety hal the orooedures a6 Indcdlas by da &a In crogrss o oracedures Ihat reaun

Mama- LE II:I mulipia | o awn baan

pronen x| || L1 [ =
i :gv:qun-u| Date

g —— — Ea—

> = EA. Provider Caco

horimss.

E‘Ei
:

—r

—
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RESUBMITTING A CLAIM

There are two ways to quickly resubmit a claim depending on the status, Edit Claim and Copy Document.
Edit Claim - is used if the claim is in one of the following statuses:

e Rejected

e Action Required

¢ Lloading

e Awaiting Attachment

e Template

Copy Document - is used if the claim is in any other status not listed within Edlit Claim. Copy Document

creates a new claim while having all the previously entered information pre-populated.

LOCATE CLAIM STATUS

To locate claim status, complete the following steps:

Step | Task

1. Navigate and click on the Claims tab
2. Search for the claim

3. Review the Stafus field

Navigate and click on the Claims tab.
%
SMARTDATASTREAM

r—
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Search for and locate the claim from the list. Review the Status field.

Q| Timetome Doy~
Claims
View and manage claims from the past 90 days. Upload or key In a new ciaim file, view submitted and unsubmitted claims , or &dit rejected claims by Using the button(s) beiow.
show| 100 v |entries
- soscam " esernces s -
Jane e e (FUE3) e sHoseE " 245 R —
"""" -t Paper {Pul23) SR SOSTBEE SRS mss ff 52" >z B @A
JehnTon Payes (PUIL3) SOSZHEETL Sz PHIDSE o i > E B @@

If the claim number is available, use the claim number

search located in the top right-hand side of the screen. g Claim ID Numbers Q

ADVANCED CLAIM SEARCH

Advanced claim search can be used if the claim number is not known. The user can select dates of service,
patient information, status, claim information (claim type), payer, and provider information associated with the

claim.

Once the advanced search information is entered click the Search button to review results.

s Q Timeframe: Day - Advanced Search -

Date Patient Status
Received Date From Patient Name: Submitted

& 2012-06-01 Last Name First Name Awaiting Attachment
Received Date To Member Name: Processing Complete

First Mame Accepted

Rejected

Reference Number:

& Numb:

Technical Contact

Member Id:
Service Date From o Denied
o paid
Patient Acct. Number:
Service Date To N Reversed
‘ Claim Info Payer Provider
‘ O Institutional Name
O Professional
‘ U Dental TIN
Total Charge: Payer Id
Total Charge ;
‘ Billing NPI
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IDENTIFYING CLAIM STATUS

Review the claim status to determine which method to use to resubmit the claim, either £dlit Claim or Copy

a & Dy
Claims
View and manage claims from the past 90 days. Uplaad or key in a new claim file. view submitted and unsubmitted claims . or edit rejected claims by using the buttonis) below.
[ 7k )
dznz Dz Payer (PUIZ3) SOSERSEE  SOSHaSETH HE: » 2 @G
Jaa " 460 B AL RH w1 - S
o (PUL3) smensisE stz pazziEs o »z h @G
oloe Ui PR s
il Fayer (FUIS) sosamsEn SIS > B @G

ACTIONS - GENERAL CLAIM MANAGEMENT

At the end of every claim row, there is a set of actions that can be taken which include:

e Show Details

e Edit Claim Action

o Add Note Show Details Add Note

e View Image » C’: E |Z]
Edit Claim View Image
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SHOW DETAILS

The Show Details button will expand an information section that includes Claim Information, Payment

Information, and Additional Actions.

Claim Information Payment Information Additienal Actions
Patient Name : JOHN DOE Payer Name ; American Republic E View EDI
Insurance
Member Id : 5555555555 f&] Copy Document
Provider Name:
Payer Claim Number : SD515557000000015 ﬁ Transaction Detaits
Check Number : 3
m |
Patient Account HA men Downioad ED
Number ; Check Date -
Tozal Charge : 50.00 Paid Amount

Additional Actions includes useful options:
e View EDI
o Looks at the raw EDI/837 data that was uploaded/created in the system.
e Copy Document

o Creates a duplicate of the originally submitted claim and allows a user to change any

information that needs to be updated.

o Useful for repeat patients- allows for updating the service information; however, patient

information will remain.
e Transaction Details

o Shows the file name received, the file that it was exported in, along with time stamps and

response files.

e Download EDI

o Downloads the 837 file to store in a separate system.

46



SMARTDATASTREAM

Clearinghouse Services

,/_\
N

EDIT CLAIM

Allows users to change the data of a claim before it enters adjudication.

e Ifaclaim status is listed as Accepted, Submitted, or Processing Complete, using the Edit Claim button

WILL NOT resend the claim.

VIEW IMAGE
View Image will populate a readable version of the EDI, presented as either a CMS1500, UBO4, or Dental

claim depending on the type of claim that was submitted.

o Ifthe claim has attachments, the attachments will appear as additional pages for the claim.

EDIT CLAIM

Edit Claim - is used if the claim is in one of the following statuses:

e Rejected

e Action Required

¢ Lloading

e  Awaiting Attachment

e Template

To Edit Claim, complete the following steps:

Step | Task

1| Click £dit Claim £

2. Enter additional information

3. Click Save Changes button
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Click Edlit Claim.

Claims

&

Qa Timetame: Day -

View and manage claims from the past 90 days. Upload or key in a new claim file, view submitted and unsubmitted claims , or edit rejected <laims by using the button(s) below.

Show| 100 ¥ [entries

el Payer (P
Ll Payer (PUIE3)
i lon Payer (PU3)

PHIGGE  Pefeaed-Eror O Fac CTo e G ooc e found ma . 0

ZHad
ST [ T hen o >»rZ B @@
SOSTESET] o ke 1 PHEZISE — H » @ n @ (?1'

Possible error information will
appear. Review error information

and make any necessary

adjustments.

Editing Professional Document for: Payer (PU123)
Document Number: 50517345678

The following problems must be corrected before the claim can be submitted:
= Error: ID Field CTP value can not be found near or at byte offset(1043) near segment [34]
Segment Name: Drug Quantity (Segment ID: CTP)
Element Name: null
Element Text:
» Error: Mav not be able to restart parser

/¢y, The Edit Claim function will populate the original input information, simply update the claims

\ =/

‘— information needing added/updated.

Once everything has been entered, click Save Changes button located at the bottom

of the page.

Save Changes
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COPY DOCUMENT

Copy Document is used for all other claim statuses that do not fall within the Edit Claim reasons.

To use the Copy document function, complete the following steps:

Step | Task

Click Copy Document (£

Select a Payer from the dropdown and click Copy Claim

Enter necessary information

Click Submit Documentbutton

Click Copy Document (£ .

Claims

View and manage claims from the past 90 days. Upload or key in a new claim file. view submitted and unsubmitted claims . or edit rejected claims by using the button(s) below.

Show| 100 ¥ [entries

dmne e Payer (PUIZ3)

Payer (PUiZ3)

vz azasoam Snlon Fayer (UL

PROFEEONAL (Peomar

SROPEESONAL Briman

Submees 1 P

Timetrame: Gay -

¥

¥

¥

s Legacy Searc invertace

A popup window will appear. Select a payer from the dropdown menu and click the Copy Claim button.

Please select a2 payer to copy the claim.

l Please select a payer

49



SMARTDATASTREAM

Clearinghouse Services

Ve

% ) Ifthe payer is not listed, add a new payer before using the copy document option.

The claim will copy over. The user should enter all necessary information and Submit Docurment
make any updates.

When the claim is ready to be submitted click the Submit Documentbutton located at the bottom of the claim
page.

UNSUBMITTED CLAIMS

The Unsubmitted Claims page will show all claims that are in an Action Required status.
The columns are:

e SDS Document Number

e Original Document Number
e Claim Type

e Keying Started

e Last Update

e Actions

Claims can be edited to have them submitted /resubmitted. The interface of this page is currently under

construction.

ERA ENROLLMENT

The ERA enrollment process through Smart Data Solutions (SDS) is available for select payers that directly
utilize Smart Data Solutions’ services. If payer is searched but isn’t available within the list of payers, please
contact SDS at 855-297-4436 opt 2 or stream.support@sdata.us



mailto:stream.support@sdata.us?subject=Missing%20LIst%20of%20Payers
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ENROLLMENT

To complete the enrollment for Remits, complete the following steps:

Step Task

1A. Click Start Enrollment

1B. Click Remifs tab and click Manage Enrollments
1C. Click Account Management tab and click
Provider Enrollments

If the account was created through a specific

) ERA (835) Enrollment
payer/payment vendor’s enrollment process, then the
home page will automatically redirect to the ERA (835)

Enrollment. Either Start Enrollment or Continue Enrollment
1) Continue Enrollment

will appear.
2) Final Validation

3) Enroliment Compilete

Upon navigating to the home page and the ERA (835) Enrollment Start Enrollment option doesn’t appear click
the Remits tab and then click Manage Enrollments.

Home  Dashbosrd  Ceims [|MEGSRISM Eigibiiyy  ClimSsws  VimuslPost  AccountManagement  Help

W0 Payer Connections Plan Information  [[ERTRAEY

Remits

View and manage remits from the past 90 days. Upload a new remit, view remit files , or manage your enroliments by using the button(s) below. Use the search box to search for specific remits or use the filters to view remits for specific Payers and/or Patients.

By clicking the Download Report link under Payments, you can dewnload a payment report that is restricted to your filtered search results. I no filters are selected, the report will download the payment information from the last 30 days,

Show| 100 v | entries

& Download Report

[ o Cseome P S — Bac Amount

Mo data sablein able

First  Previous  Next  Last
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If the Remit tab doesn’t appear and a user was not directed to the ERA (835) Enrollment option, click on the

Account Managementtab then Provider Enrollments.

ENROLLMENT FORM COMPLETION

e  Only the starred (*) fields are required.

e Unless a user specifically wants different NPIs to have different enrollment setups, it is recommended fo

only enrolling your TIN.

o This will enroll the user to receive all ERAs associated to that TIN regardless of the NPI

associated.

e The Provider contact listed in the enrollment will receive any notifications regarding your enrollment,

including the receipt of new ERAs in the account if you have them set to stay in the SDS Enrollment Portal.
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Profile

Profile Nickname

Provider Information

= MName

Doing Business As (DEA)

* Address Line 1

Address Line 2

TRy = State =7IP

Provider |dentifiers Information

* Tax ldentification Number (TIN)(D * Verify TIN:

Maconal Previder Mentifier NP1 Werity NPI

Trading Partner ID D)

Provider Contact Information

* Last Name * First Name

* Contact Phone

*Contact Emai
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The default selection is set to enroll for
all available payers and retrieve them No - 1 would not like to receive ERAs

directly from SDS © Yes- | would like to receive ERAs for the these payers,

e This is the recommended

setting, if this is the setting Payer Selection

or select individual payers

the user would like to keep,
move on fo the next section. Payer Name Payer ID Clearinghouse
Name

All Payers ALL

505 Enrollmer

If the user would like to choose specific payers to enroll for or see which payers are available, then click on

the link below Payer Selection that says “...or select individval payers'".

A box will appear where a user can select/view SiFume

available ERA payers. If a user would like to keep ~ curcnne

the default All Payers, just select the first option. il
This will unselect any other options previously

select as the system groups them all under Al

Payers. It is expected for the others to become e
unchecked, and they will still be enrolled. ——————

Amencan Famiy Insurance

Benefl Pan Admeastiatons

BENEFIT PLAN ADMINISTRATORS OF EAL CLAIRE

Bright Heath (The Losmis Company.

Showing 1 1o 10 of 50 entries

Actions

Search

19753

Save Payers

INDIVIDUAL PAYERS

If a user chooses individual payers and would like them to go to another clearinghouse /billing software, use

the Apply Allbutton to change the Clearinghouse Name next to all payers.
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Clearinghouse Name
Availity

SDS Enroliment Portal

SDS Enrollment Portal
SDS Enroliment Portal
SDS Enrollment Portal

SDS Enroliment Portal

Actions

3

g

f

g

g

2

2

2

Clearinghouse Name

Actions

Availity '_ Apply All
avaiity i
Availity - Apply All
Availity -
Availity - Apply All
Availity - Apply Al

DIGITAL SIGNATURE

After relevant payers have been selected, enter in a digital signature, and choose an effective date. The

Reason for Submission section will default to New Enrollment if this is the first time this enrollment form has

been opened. It will default to Change Enrollment if editing an existing enrollment, regardless of if new payers

have been selected. This is anticipated and will not affect the payer selection. The Requested ERA Effective

Date will always be at least three days out from the date of submitting the form. That is roughly the amount of

time that it takes for the payer to register the enrollment.

Submission Information

ﬂ Mew Enroliment
Change Enrollment

Cancel Enrollment

Authorized Signature

+

2017-05-05
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PROVIDER ENROLLMENT

After an enrollment is submitted, a user will be directed to the Provider Enrollments page where the enrollment
will show within the table. Additional enrollments can be added to the account, or the existing enrollments

can be edited and reviewed.

Provider En rDI I ments + Add New Provider Enroliment
Show|10 v entries Search: [

Hame 4 TN NP Actions

Chrig Haalth Senices 444555666 14558765763 B E

Chrig Health Sendces 12313123 nmimnmm B E.f
Showing 1 to 2 of 2 entries Previous ‘ 1 Next

REVIEW REMITS

To review Remit Payments and Remits, complete the following steps:

Step | Task
1. Click Remits tab
2. Click Payments tab or Remifs tab
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Home  Dashboard  Claims Eigbiy  ClaimStaws  AccountManagement  Help

[

Q  Timeframe: Day =

Use Legacy Search interface

Remits

View and manage remits from the past 90 days, view remit files , or manage your enroliments by using the button(s) below. Use the search box to search for specific remits or use the filters to view remits for specific Payers and/or Patients.

By dlicking the Download Repert link under Payments. you can dewnload a payment report that is restricted to your filtered search results. If no fifters are selected. the report will download the payment informatien from the last 30 days.

Show | 100 v |entries

Date Becered v Cesbume sayer Checkumser asns
12345678910 » E m
VEDICO INSURLNCE COMPANY 1023654758 s
» I =
WEDICO CORP LIE RIS 235500601
» B
LRORRUTABRANS 1
32165488741 » By @&
un
sss1254578 » Iy
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